Retailers recognise importance of the bicycle for business
Retailers can benefit from improved cycling facilities for their customers. Although recognised by many traffic experts for some time, retailers too are starting to see the wisdom of such a policy. ‘Paradoxically, optimising bicycle parking in shopping areas also improves car access’, according to the Hoofdbedrijfschap Detailhandel (Central Retail Association).

In debates about local traffic policy in the face of burgeoning congestion, retailers can be fearsome opponents for local authorities. This is particularly the case when pricy parking restrictions are involved to reduce the ever increasing numbers of motorists. Yet opinions seem to be changing here too. More and more people are realising the consequences of allowing unrestricted access to all these cars, let alone providing unlimited space for parking, preferably free. Paid parking is becoming increasingly accepted both by the consumer and by those whose revenue depends on them. The Hoofdbedrijfschap Detailhandel (HBD) is now embarking on the next step, by reviewing the alternatives. This is where most towns – and villages! – find the bicycle coming into its own. Many people regularly use them to cycle to the shops, according to the HBD in the July/August 2003 edition of its magazine.

.

Five step plan

For the HBD, it is clear that improving the bicycle infrastructure improves bicycle use. It creates capacity on the roads and in multi-storey car parks for those who wish to continue using the car. Good bicycle policy thus provides better access to the town centre for the motorist: less congestion, more free parking and fewer cars looking for parking spaces. In other words: the more local residents use their bicycles, the more car capacity is created for visitors from the region - a highly desirable market. Cycling can also be made more attractive for the cycling public by creating easy, orderly and safe bicycle parking facilities, claims the HBD. As a contribution to improving the bicycle parking facilities, the organisation has developed a five step bicycle parking plan which would benefit retail organisations. The plan is based on CROW’s Leidraad Fietsparkeren (Bicycle Parking Guideline) and includes a fifth step: obtaining administrative approval. Quote: ‘The municipal council has the last word, because this body controls the finances and therefore public facilities like bicycle parking in shopping areas. New covered bicycle parks are cheaper than new multi-storey car parks. The municipality can thus save money and improve the appeal of cycling to shoppers.’ Clear language from an unexpected quarter. And the HBD is not just eying the municipality. That would be too easy. Quote: ‘Retailers can take initiatives too. What about providing bicycle racks in private buildings in a shopping mall or town centre? Or developing guarded parking facilities into total service centres including a bicycle repair shop, toilets, baby changing rooms, luggage lockers and an information desk. This would also benefit non-cyclists.’ And they come anyway.

Recommendations 
For retailers’ organisations wishing to provide bicycle parking facilities, the HBD has produced some recommendations. Free guarded parking seems to be effective on account of the fewer bicycle thefts, whereby more people cycle to the shops. ‘Avoid bicycle parking prohibitions, because these often work counterproductively in towns up to 75,000 inhabitants’, according to the organisation. For guarded parking, the HBD gives a number of rules and finally a tip revealing a practical stance: ‘Consider exploitation and management of bicycle facilities as a completely new field.’
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